
 

 
 

Terms and Conditions 

SDS Wi‑Fi Router Hardware Repayment Plan 

 
The Hardware Repayment Plan 

• Eligible customers will receive one (1) SDS Wi‑Fi Router (Hardware) for $0 upfront. The customer must then 
pay 18 monthly repayments of $10 (GST inclusive) for the Hardware, for a total repayment amount of $180. The 
Hardware Repayment Plan applies only to the first device per customer/premises. Additional hardware may be 
purchased at the regular price available by contacting SDS at support@stratadigitalservices.com.au. 

• The Hardware is available to new SDS residential customers connecting to an Eligible Service. 
• By applying for the Hardware Repayment Plan, you agree to be bound by SDS’ Standard Terms and Conditions 

available at stratadigitalservices.com.au and these Terms and Conditions. SDS may change these Terms and 
Conditions at any time in accordance with its Standard Terms. 

Your Application 

To be eligible for this Hardware Repayment Plan, you must: 
• be a new SDS residential customer; and 
• have or be signing up to an active, eligible SDS broadband plan. 
 
Subject to applicable law, SDS may accept or reject your application in its absolute discretion. 

How the Hardware Repayment Plan Works 

This Hardware Repayment Plan may only be used once per customer and premises; is non-transferable;  
cannot be used with any other special Hardware Repayment Plan or promotion; and cannot be redeemed for cash. 
• This Hardware Repayment Plan may only be used once per customer and premises to receive one (1) Wi‑Fi 

Router for $0 upfront. 
• If you cancel your SDS broadband service before the end of the 18-month Hardware Repayment Term, you 

must pay a one-off Router Payout Fee of $10 (GST inclusive) for each month remaining in the term. Any part-
month remaining is rounded up to a full month. 

• The Wi‑Fi Router is the property of the Customer and is considered Customer Equipment from the date of 
delivery. 

• The Wi‑Fi Router is covered by the manufacturer's warranty. 
• After the 18‑month Hardware Repayment Term, SDS has no further obligation in relation to the Wi‑Fi Router. 

General 

• All products and Hardware Repayment Plans are subject to availability and SDS reserves the right to change or 
withdraw Hardware Repayment Plans, products and services at any time. 

• SDS makes no representations regarding third party products or services. 

 


